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How do we “show up” for coworkers, 
friends, classmates, family, acquaintances, 
and even strangers when we are all 
struggling?

It has never been more challenging to know what to say and do when those 
around us are hurting. We can feel empathy and compassion, but yet allow fear, 
doubt, and burnout to take over and paralyze us from connecting with each 
other. Our intentions may be good, but we don’t have the skills to know how to 
break through what we call the Awkward Zone™. 

Experts in the mental health field know the power of human connection – 
especially as we emerge from the pandemic. We need a tribe of people that 
show up for us when we can’t show up for ourselves. We can’t self-care our way 
out of this. 

It takes social connectedness – the reciprocal relationships within our homes, 
workplaces, schools, neighborhoods, and communities — to ultimately bring 
about our collective emotional resilience. 

Showing Up breaks it all down. It uncovers the behaviors that get us off track 
and outlines the science of how human care works. It equips individuals, leaders, 
and organizations to break through the Awkward Zone so that people in your 
life know that you care. Filled with evidence-based tools and strategies, as well 
as touching stories, this book is a guide to bringing strength and hope to others 
and ourselves. 



The Creators of Showing Up

Jen Marr is a Speaker, Author, and Founder and CEO of Inspiring Comfort. She 
has utilized her 30 years of experience in business, leadership development, and 
the healthcare industry to research, develop, and offer solutions to our current 
mental health crisis.

Ten years ago, Jen had a front row seat to the Sandy Hook tragedy and to the 
Boston Marathon bombing. She immediately began working in crisis response 
and recovery efforts. She saw first-hand the need for ongoing support for those 
who are struggling. In doing this, she realized there is a massive gap between 
people who are struggling and people who want to help, but don’t know how.  
This is when Inspiring Comfort was born.

Since then, Jen has been immersed in trauma research and developing 
programs that address this gap. Her work in the field of human connection has 
made indelible impact on the lives of countless people. She is passionate about 
furthering the science of human connection and has worked with researchers 
and thought leaders across the country to cultivate cultures of care through the 
critical life skill of comfort.

This movement is taking root in notable organizations including the White 
House Leadership Development Program, the National Suicide Lifeline, 
Georgetown University, Northeastern University, The New York Office of Mental 
Health, and the American Association of Suicidology.

Skye Quinn is the Senior Design Coordinator at TIME, where she has been 
involved in producing its iconic weekly covers since 2005. 

During her tenure at TIME, Skye has styled several TIME book projects including 
Mindfulness, How Dogs Think, The Science of Emotions, Secrets of Longer 
Living, Discovering Heaven: How Our Visions of the Afterlife Shape How We 
Live Today, the 100 Most Influential Images of All Time and over a dozen others. 

After designing Paws to Comfort with Jen Marr, she joined Inspiring Comfort as 
a Senior Partner.

CONTACT: Kelly Shannon kelly@inspiringcomfort.com | info@inspiringcomfort.com



What Experts Are Saying About Showing Up

“In our new reality of constant change in how we work and communicate, 
connection is more important than ever. As we adapt to this new world, we cannot 
leave human skills behind. Being a trend setter means being a trend breaker. This 
book illuminates the opportunity at hand to break the trends of loneliness and 
isolation and set a trend of meaningful connections and caring for others.”

Keith A. Grossman, President, TIME 

“As we emerge from these unprecedented times, the role of a leader is 
changing. More than ever, leaders need to connect with people in an authentic 
way and show they care. This book is a guide to developing this essential skill 
and brings a timely and ‘heart-first’ perspective to the role of a modern leader.”  

Kellyn Smith Kenny, EVP, Chief Marketing & Growth Officer, AT&T 
Communications

“What a beautiful, necessary book. Jen and Skye show that there isn’t one ‘right’ 
way to provide comfort, but instead give us unique, concrete ways to create 
connection and help lift each other up. I am so grateful to have this resource as 
a guide to help support all the circles of my community.“ 

Susan Zimmerman, Speaker Community Director at TED

“Constant crises, anxieties, and the need for comfort have become the 
unfortunate norm both at home and in the workplace. Jen Marr’s Showing Up 
not only provides everyday people the tools to triage imminent crises but also 
builds the capacity to support friends, family, colleagues, and most importantly, 
themselves.” 

Scott W. Fischer, Crisis Management Lead, Accenture

“If you want to learn more about the power of human connection as a means 
to bring comfort in a time when such connection can be rare and fleeting, this 
book is for you.”

Joseph E. Auon, President, Northeastern University, and author, Robot - Proof: 
Higher Education in the age of Artificial Intelligence.  
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